Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Sorman

3850 Anjou Ln

Hoffman Estates, IL 60192-1613
(847) 2759-64865



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
P. Arthur Riley

PO Box 1967
Chicago, IL 60650-1567



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. E Hargrove

1305 Meghan Ave
Algonquin, IL 6€0102-3762



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. robert holmes

11512 Swinford Ct
Mokena, IL 60443-8204



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. robert holmes

11512 Swinford Ct
Mokena, IL 60443-8204



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. EVER ANGULO

6224 S Menard Ave
Chicago, IL 60638-4412



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Adam Gaska

1225 Emington In
Minooka, IL 60447-4543



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Donald Bakunas

316 Yorkshire Dr
Mundelein, IL 60060-4512



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Adrienne Gray

19409 Elm Dr
Country Club Hills, IL 604783-5855



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Kathy Hunter

2736 Leyland Ln
Aurora, IL 60504-6046



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Kathy Hunter

2736 Leyland Ln
Aurora, IL 60504-6046



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Janusz Kordes

5545 8§ Mobile Ave
Chicago, IL 60638-2534



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
FPhilip FPrather

301 Pinecroft Dr
Roselle, IL 60172-2414



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robert Henkin

1952 W Cuyler Ave

Apt 404

Chicago, IL 60613-2404
(773) 249-4433



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Jjeane lerman

921 Long Meadow Dr
Schaumburg, IL 601593-3551



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roger Followell
9349 Day Rd

Marion, IL ©2%5%-8510
(€18 967-3743



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. MICHAEL BORTEL

12820 Stellar Ln
Plainfield, IL 60585-4223
(815) 609-9527



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Timohy Scinto

6840 S Komensky Ave
Chicago, IL 60629-4114



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Jim Durkin

602 Cochise Cir
Bolingbrook, IL 60440-2640
(630) 759-2772



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Janet Houston

133 Rue Vue Du Lac
East Pecria, IL ©1611-1543



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. bryan varberry

6617 Z1lst St
Berwyn, IL 60402-1979



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
phyllis willis

10140 S Luella Ave
Chicago, IL 60617-5623



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jerome Hossli

1301 W Fillmore St # 1
Chicago, IL 60607-4806
(312) 492-7142



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. pat folan

led7 W Byron St
Chicago, IL 60613-2743



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Alan Ehrenberg
4539 W Deming P1
Chicago, IL 60639-1507
(773) 235-3639



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. JOSEPH WVICARI

2145 N 72nd Ct
Elmwood Park, IL &0707-3104



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Jack Kruzich

231 & Oakland Ave
Villa Park, IL 60181-2720



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Bob Jorgensen

212 Sunnybrock Dr
East Pecria, IL 61611-346Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Deborah Daniel

13580 N Elm St
Palatine, IL 60067-2823



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sharman Smith

2311 E &9th St
Chicago, IL 60649-1348
(773) 573-30a63



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. karen Oplt

1¢l4 Pontiac Rd
Fairview Heights, IL 62208-1447



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Laraine Kubiak
5012 W Greenbrier Dr
McHenry, IL &0050-5166
(B15) 344-1224



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Wismar
1130 W 9th St

Alton, IL 62002-2320
(el1B8) 799-9343



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. € mullarkey

4839 W Winnemac Ave
Chicago, IL 60630-2432



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lance Welter

603 Revere Rd

Glenview, IL 60025-3940
(847) 998-0113



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Carol Schanche

304 Arbours Dr
Savoy, IL 61374-9751



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Judith Domina

%608 & Homan Ave
Evergreen Park, IL 60305-3029



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Wayne Laszczak

219 Burnside Cir
Bartlett, IL 60103-65L02
(630) B830-9155



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Patrick Deignan
309 W Washington St
Ste 500

Chicago, IL 60606-3223
(312) 263-4282



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Michael Salkas

503 Silbury Ct
McHenry, IL &0050-5020



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Peer J Venturelli

731 Cub Run

Valparaiso, IN 46383-4055
(219) 465-1724



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Baum
363 New Haven Dr
Cary, IL 60013-1812
(224) 622-9741



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Onnie & Marty Polin

2550 Salceda Dr
Northbrook, IL 60062-7013



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Chris Raymond

1445 & Lorraine Rd
Wheaton, IL 60189-7075



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Franklin Stevenson

700 N Laramie Ave
Chicago, IL 60644-1225



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Elaine Good

13841 Kentville Rd
Tiskilwa, IL 61368-9451



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. charles ciancanelli
3010 Division St

Melrose Park, IL ©0160-1844
(708) 441-5145



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Rosemary Zaninovich

1326 Post Oak Ct
Crest Hill, IL 60403-31%4



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Karen McLean

7947 S Kilbourn Ave
Chicago, IL 60652-2136



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Charles Banks

1003 & Ridgeland Ave
Oak Park, IL 60304-2123



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Marnelle Curtis

116 & Maple Ave
Cak Park, IL 60302-3049



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
David Walton

14210 Laramie Ave
Crestwood, IL 60445-2147



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Gutkowski
2050 N Savyre Ave
Chicago, IL 60707-3822
(773) 837-6581



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Dana Kapadia

2119 Sandell Ln
North Aurcra, IL &0542-4010



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Eva Nelson

215 Country Club Dr
Prospect Heights, IL 60070-2567



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Terry Azzarello

202 Kemman Ave
La Grange Park, IL 60526-6008



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Cralg Cady

1918 Calla Dr
Joliet, IL ©0435-852Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Joseph Isaila

507 Riwver Bluff Dr
Carpentersville, IL 60110-2825



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Grashaan Davis

17408 Mahcney Plkwy
Hazel Crest, IL ©0425-1750



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sandra Cusack
9389 wW. fulton St.
Chicago, IL 60607
(312) 421-556&6



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. wWilliam Bates

631 County Road 1200 E
Tolono, IL 618380-9708



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. wWilliam Bates

631 County Road 1200 E
Tolono, IL 618380-9708



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Elmer Fudd

3333 wrong way dr
chicago, IL 60609



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Michael Moats

1100 Maple Ave
Downers Grove, IL 60515-4818



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Rooney

401 Ashbury Ln
Lemont, IL 60435-8420
(830) 243-0748



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Peter Slawinski

1328 Hickorvy Rd
Homewood, IL 60430-2404



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Charlotte Strmecki

5054 N Western Ave
Chicago, IL 60625-2637



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Landon Petrie

10419 Saddlebred Trl
Woodstock, IL ©60098-8672



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Daniel Mangas

2343 Fir St
Glenview, IL 60025-2763



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Patricia Rochon

11%05 Brookshire Dr
Orland Park, IL ©0467-7598



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dorothea Pokorny

1210 W Downer P1L
Aurora, IL 60506-4824
(630) B92-6756



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Susan Roberts

4545 Burningtrees Dr
Rockford, IL 61114-5305
815-63-8150



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. COREY WHITE

PO Box 3552

QOalk Park, IL 60303-3552
(708) 785-854¢



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

margaret Pokorny
2729 Cuyler Ave
Berwyn, IL 60402-2713
(708) 788-0586



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scott Gardner

818 Vassar Dr

Edwardsville, IL 62025-2661
(6l8) 6he-4425



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Frank Sulikowski

5252 N Harlem Ave
Niles, IL 60714-26583



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Freddie Myers

1523 W Monroe St
Waukegan, IL 60085-3627
(847) 401-1778



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Janice Gintzler

5241 James Ln
Crestwood, IL 60445-41Z25



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. loretta proctor
50% E Babcock Ave
Addison, IL 60101-4106
(630) 202-2434



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Mary Beth Eck

5700 W 91st St
Cak Lawn, IL 60453-1513



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Laverne Moody
13022 S King Dr

Apt 3203

Chicago, IL 60827-1299
(773) 419-0443



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Mark Myslinski

13363 Lakeshore Dr
Plainfield, IL ©60585-7926
(815) 370-3837



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jaime Morales Jr

3 Clark Ave
Lake In The Hills, IL G0156-3301



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. James Stuhlmacher

1580 N Blanchard Ct
Wheaton, IL 60187-3761



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. THOMAS JOHNSON
593 Marbilvnn Dr
Elgin, IL 60120-4065
(815) 349-6031



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Matt Mateja

5455 N Sheridan Rd
Chicago, IL 60640-1558



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Terrance Mccann

116 W Willow Bend Dr

Glen Carbon, IL 62034-1540
(el8) 288-6020



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Cole

2312 Lamb Rd
Woodstock, IL 60098-92679



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John R Cmiel

34020 N Hickory Ave
Grayslake, IL 60030-1014
(847) 223-3357



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Emmett Joyce

440 Lake St
Crystal Lake, IL 60014-5712



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Jim Jim Ramsden

521 Viking Dr
Batavia, IL 60510-3288



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Eddie L Lewis

1036 N Leclaire Ave
Chicago, IL 60651-3050
(773) ©33-9274



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Judy Wallenstein

5237 N Lakewood Ave
Chicago, IL 60640-2220



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Zimmerman
3685 Gabrielle Ln
Apt 1126

Aurora, IL 60504-7811
(217) ©20-1173



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Alexandra Kaplin
147 S Winston Dr
Palatine, IL 60074-5741
(847) 359-4833



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Gleich

350 Pralrie Ave Apt B
Highwood, IL 60040-1616
(715) 252-1266



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Edward Bartunek

6618 41st St

Stickney, IL 60402-4157
(708) 749-8488



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Condon

3545 N Pulaski Rd Apt 202
Chicago, IL 60641-3590



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John P McGuire
1021 Shelby Ave
Mattoon, IL 61938-3252
(217) 234-8032



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Martha DePriest

9333 & Normal Ave
Chicago, IL 60620-2330



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Cynthia Mace

527 College Rd
Lake Forest, IL 60045-2319



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Carole Kohn

2120 Saint Johns Ave
Highland Park, IL 60035-2475
(847) 433-0290



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. ronald reike

106 N 30th St

Belleville, IL 62226-6628
(el1B8) 233-3394



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Robert Crain

1117 & Elmwood Ave
QOak Park, IL 60304-2111



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Pamela McCann

502 W Briar Pl
Chicago, IL 6065L7-4652



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Helen Martin

245 Oakwood Rd
East Pecria, IL ©1611-1855



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lawrence Markowski

515 Forest View Ave

Elk Grove Village, IL ©0007-4326
(847) 593-2141



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Shearburn
16282 Furrow Rd
Pekin, IL 61554-3109%
(309) 348-1143



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gene Ginter

1951 Windsong Dr
Schaumburg, IL 60194-4400
(847) 310-8611



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kathleen Conneely
5220 N Overhill Ave
Chicago, IL 60656-1722
(773) 289-8756



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Angeline Heisler

233 E Brie St Apt 1302
Chicago, IL 60611-5943



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Thomas Stinchcomb

3101 N Sheridan Rd # 412-01
Chicago, IL 60657-4540



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ulises Hernande:z
512 bhlst Ave

Hillside, IL 60162-1310
(708B) 540-4402



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. RUDOLPH NUMNEKOVICH

10017 S Fairfield Ave
Chicago, IL 6065L5-1641



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
tarig vaseer

4108 Main St
Downers Grove, IL 60515-2142



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Amanda Hajaklian

518 Bakewell Ln
Naperville, IL 60565-1638
(@20) 305-35@0



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Amanda Hajaklian

518 Bakewell Ln
Naperville, IL 60565-1638
(@20) 305-35@0



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Ann Siegel

400 Park Ave
Highland Park, IL 60035-2663



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Miss Emily Guss

1750 W Polk St
Chicago, IL 60612-4330



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ed Joly

PO Box 367
Cedarville, IL 61013-0367



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Vicky Mile

9312 & Lawndale Ave
Evergreen Park, IL 60305-1832



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ben Schoepski

9932 Debbie In
Machesney Park, IL 61115-1531



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. John Maggi

PO Box 805326
Chicago, IL 60630-4119



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. irene szaflik

250 Westmere Rd
Des Plaines, IL 60016-2747



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. kerry keelen

14535 S8 Manistes Ave
Burnham, IL 60633-2503



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Pancner
7936 Redondo Ct
Darien, IL 60561-1633
(630) 427-0871



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Benjamin French

534 N Wood St
Chicago, IL 60622-5057



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Charles Vazgquez

2028 W Berwyn Ave
Chicago, IL 60625-1155



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. christine etapa
4409 S Christiana Zve
Chicago, IL 60632-2835
(773) 841-05a7



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gregory Montavon
2943 Prairie Rd
Belvidere, IL ©1008-8505
(B815) 765-2376



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gregory Montavon
2943 Prairie Rd
Belvidere, IL ©1008-8505
(B815) 765-2376



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Paul Curtin

4245 N Spaulding Ave
Chicago, IL 60618-1213



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. William Hutt

5700 Churchview Drive
Rockford, IL 61107
(Bl5) 979-0785



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Sheila Whitehorn

505 E 144th St
Dolton, IL ©0415-1145



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Reidinger

5834 Franklin Ct

Hanover Park, IL 60133-5306
(630} 830-2090



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Frank Hyden

623 Nash Rd
Crystal Lake, IL 60014-7135



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Martin Farkas

155 N Harbor Dr
Chicago, IL 60601-7364



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mark Goldman

540 Krystal Ln
New Lenox, IL 60451-2696



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. patrick stamer

3024 N California Ave
Chicago, IL 60618-7010



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Russell Kirk Imoto
806 Garden Cir
Streamwood, IL 60107-1016
(630) 886-6630



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jerome Urbaniak

2 Chippewa Ct

Oswego, IL 60543-5858
(630) 554-0852



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ronald Mack

24963 Sandra Ln
Plainfield, IL ©60544-7146



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Michael Matteson

9776 Beaver Valley Rd
Belvidere, IL ©1008-8091



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Daniel Facemyer
1650 Merle Dr

Aurora, IL 60502-9629
(630 207-0741



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ron Stevens

136l Crabapple Ct
Batavia, IL 60510-4538



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. BRUNO SOPHA

168 Sierra Pass Dr
Schaumburg, IL 60194-4977



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. c mondi

440 E Montrose Ave
Wood Dale, IL ©0191-2131



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Dorothy Martirano

505 W White St
Champaign, IL ©€1820-4701



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Todd Kinney

60% W Indiana Ave
Urbana, IL 61801-4833



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. KAYE AURIGEMMA

10846 Martindale Dr
Westchester, IL 60154-5021
(708) He2-6642



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Carl Pahler

1681 Glenwood Dyer Rd

Chicago Heights, IL 60411-8645
(708) 533-8872



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kent Kzeski

6334 N Sheridan Rd
Unit 7E

Chicago, IL 60660-1754
(773) 391-3965L



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Geraldine Schwarze

604 Garden St
Forreston, IL ©61030-9542



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gerald Dovle

509 Aurcora Ave Unit 502
Naperville, IL 60540-6261
(@20) 579-1127



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Jeffery Schwartz

22100 Princeton Cir
Frankfort, IL 60423-8503



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Michael Arnold

523 Jefferson St
Staunton, IL 62088-231Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. curtis estes

11035 S Esmond St
Chicago, IL 60643-3431



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Rosa Pledger

12443 S Perry Ave
Chicago, IL 60628-7320



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lloyd Richardson

2900 Kipling Ct
Springfield, IL 62711-7574
(217) 726-5074



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Diane Gendusa

312 Orchard Ter
Roselle, IL 60172-3006
(&30) B894-1524



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gerald Gendusa

312 Orchard Ter
Roselle, IL ©0172-3000
(630) 894-1524



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Frank Yacko R.N.

9700 Dee Rd Apt 417
Des Plaines, IL 60016-1738



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Steve Williams

2025 Prentiss Dr Apt 110
Downers Grove, IL 60516-2326



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jason Smetters

1509 N 17th Ave

Apt ZW

Melrose Park, IL @0160-2050



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Lucretia Marriott
5049 N Bernard St
Chicago, IL 60625-4915
(773) 463-3150



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Sandra Kendrick

3257 W 83rd Pl
Chicago, IL 60652-3316



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Nick Rudman

2398 Mayfield Ave
Joliet, IL 60435-5432



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Dearvyle Walter

& Lake Front Dr
Swansea, IL 62226-4554



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Schuetter

610 S Crescent Ave

Park Ridge, IL 600638-4116
(847) B825-3629



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
marilyn gray

2838 West 83rd SY
Chicago, IL 60652



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Thomas Rhodes

38644 Linden Ave
Beach Park, IL 60095-3443



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. vera wilkerson

1105 E Hyde Park Blwvd Apt 3
Chicago, IL 60615-23841
(773) 288B-5646



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Francine Wendorff
5215 S8 Blackstone Ave
Chicago, IL 60615-4105
(773) 493-8071



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rhea Dawson

1302 W Sunset Ter

Arlington Heights, IL 60005-1163
(847) 392-7591



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Andrea Townsend

10522 Santa Gertrudes Ave
Apt 15

Whittier, CA 90603-2734



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Martoccio

28441 W Treetop Rd
Ingleside, IL 60041-9493
(847) 973-1314



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ned Williams

8922 & Blackstone Ave
Chicago, IL 60619-7110
(773) 734-8643



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Douglas Webb

1217 Cedarwood Dr Unit E
Crest Hill, IL 60403-5120



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Franzen

6135 Osage Ave

Downers Grove, IL 60516-2053
(B830) B10-9287



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Jeanne Lahart

397 Herrick Rd
Riverside, IL &0546-2047
(708) 442-0493



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scot Mazur

641 S Harvey Ave

COak Park, IL 60304-151¢
(773) 758-0573



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. john uphoff

379 S Yates Ave
Kankakee, IL 605%01-3145



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Regina Nellessen

B0 Willow Ln
Sleepy Hollow, IL 60118-2154



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Carclyn Hunter
7736 S Hoyne Ave
Chicago, IL 60620-5739
(773) 723-5047



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Leonel Ruiz

2317 S Drake Ave
Chicago, IL 60623-3135



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. John Smith

6 N 5th St
Danville, IL ©€1832-8312



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
david moran

42 Main St
Park Ridge, IL 60068-4054



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Dean Caminiti

615 E Princeton St
Palatine, IL 60074-7042



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Robert Landsman

1530 Chapel Ct
Deerfield, IL 6Q0015-2213



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. FPhil Schelinski

10661 W Butterfield Dr
Frankfort, IL 60423-7936



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Miss Anna Story

2421 Oak Ave
Northbrook, IL 60062-5221



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Dr. 1. gurley

2151 Brockway St
Palatine, IL 60067-7431



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. william mcmillan

5455 N Sheridan Rd
Chicago, IL 60640-1558



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Amber Savitt

512 Ronnie Dr
Buffalo Grove, IL &0089-1160



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Hilary Morris

26 Inner Circle Dr

Des Plaines, IL 60016-2236
(B847) 813-6026



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Maribeth Wagner
1627 5 Oak Ave
Freeport, IL ©1032-644¢
(815) 232-0807



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Nicholas Lada

4344 Home Ave
Stickney, IL 60402-4314



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Stanley Klimentowski

5150 W Roscoe St
Chicago, IL 60641-4204
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October 20, 2010

FEDERAL COMMUNICATION COMISSION

I am having problems to communicate with my daughter phone number at Florida. The
“CLARO" company in Puerto Rico said that there is a breakdown, the area code is 786 at
Bay Harbor Islands, Florida. I'm having the problems using my cell phone number to call
to the area code 786.

I am waiting for a month for the repair of the line or to have freely communication.
But I’m still waiting.

Gregorio Oliveras- Llantin
Calle 2, I — 16, Reparto Universidad
San German, P. R. 00683
Phone Numbers
(787} 637-4277 Cel.
(787}892-5087 Home



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Linda Huggar
126258 S Emerald Ave
Chicago, IL 60628-7008
(773) 620-6494



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. John Conway

1289 Narragansett Dr
Carol Stream, IL ©0188-4843



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Dr. Roy Treadway

712 N School St
Normal, IL 6l176l1-1621



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roger Cudney

47 Ednick Dr

Swansea, IL 62226-1914
(e18) 234-7771



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

J.L. Stodgel

PO Box 111

121 Chestnut St
Williamsfield, IL &1489-0111
(309) ©639-2374



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Margie Rodriguez

11030 § Avenue M
Chicago, IL 60617-6939



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Rick Simkin

4517 N Mcozart St
Chicago, IL 60625-3816



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jjonathan Johns

1419 Gorham P1
Rockford, IL 61107-2156G



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Barbara Norton

2760 Kissimmes Bay Cir
Kissimmee, FL 34744-3947
(708) H90-6L&2



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Dolansky
4505 Shabbona Ln
Lisle, IL 60532-1060
(630) 420-0485



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kaushik Patel

3109 Glenhill FP1
Champaign, IL ©€1822-9372
(217) 352-9871



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Al Turnauer

1200 Yorkshire Dr
Naperville, IL 60563-3334
(630) 416-1654



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Rich Hartwig Jr

99 Kensington Cir

Ept 302

Wheaton, IL 60189-2989



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. rich hofer

14115 W Anne K Dr
Homer Glen, IL 60491-8579



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Torset

125823 W Court St

Hanna City, IL 61536-978%
(309) 5e5-7197



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Thome

8783 Route 166

Creal Springs, IL 62922-2517
(618) 996-2697



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Brayton Gray

2121 N Hudson Ave
Chicago, IL 60614-4522
(773) 250-2350



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bill White

7400 N Spring Garden Ln
Mount Vernon, IL ©2864-7122
()



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Eva Heilman

501 Butler Dr

Lake Forest, IL 60045-3015
(847) 275-6348



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. rickie gilmore

701 Fischer Rd Trlr 167
Creve Coeur, IL 61610-5001
(309) ©99-0247



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Barbara Wright

8251 & Rcoberts Rd Apt 3C
Bridgeview, IL 60455-1662
(708) B02-3602



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. charles schwab

161é W Ravina Park Rd
Decatur, IL 62526-3147



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kathy Stanton

510 Lincoln Ave.
Dowell, IL 62027-0186



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kathy Stanton

510 Lincoln Ave.
Dowell, IL 62027-0186



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Kapolnek

820 Forestview hve
Park Ridge, IL 60068-2110



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jim Tures

5114 N 2Znd St
Loves Park, IL 61111-5002



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ralph Welch

11528 S Hale Ave
Chicago, IL 60643-4320



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Bruce Burkey

15354 N Cardinal Dr
Effingham, IL 62401-7663



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Neil Putz

1360 N Sandburg Ter
Apt 28l0C

Chicago, IL &0610-7913



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Andy Watson

623 Catalpa Ln
Bartlett, IL ©0103-53083



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard YV Cogan

5832 Cleveland St

Morton Grove, IL &0053-3320
(312) 296-6291



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Lakshmi Willis

4 Charlctte Ct
Bolingbrook, IL 60440-1305



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

charles Marsden

1306 Minns Dr

Machesney Park, IL 61115-2145
(815) 494-718¢



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. christine dworak

3012 White Pine Dr
Northbrook, IL 60062-6439



